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00O typucrckuii koMmieke « MamKepox»
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Hacrosime IIpaBria paspaGoTaHB! B [IOJIHOM COOTBETCTBAH ¢ OCTaHOB/ICHHEM [IpaBuTebCTBA
P® ot 27 Host6ps 2025 roga «O6 YTBepmeHHH IpaBuia peIOCTaBIECHHAS TOCTHHHYHBIX YCIyT H
HHBIX YCIIyT CPEACTB pasMemeHus B Poccuiickoi Defiepannyy U peryIAPYIOT OTHOICHHUS B
06JIaCTH IPEAOCTABIEHH s TOCTHHIYHBIX yeiyT B OO0 TypucTekmii KoMIUIeKe « Mamkepox»
(manee — NoctHHNA).

Hudopmanus o I'ocTHHHITE:

649113, Pecrry6imka Auraif, MaliMuHCKH# paifoH, ¢.l. MamXepoKcKoe,

yuacTox aBTozoporu YyHckuit TpakT 469-i ku, 3nanne 1A

T. +7 961 977 1409

Homep B PenepanmsHoM peectpe Typoneparopos PO —PTO 010905

Howmep 3ammcu B PeecTpe KIacCH)UIIMPOBAHHBIX CPEACTB PA3MEIICHUS - C042024018918
CBeJicHHS O IPHCBOEHHOM KaTeropu — [ocTiHuma 2*

OBy "FOCYI[APCTBEHHbIﬁ PETMOHAJIBHBIN [IEHTP CTAHOAPTU3ALIMY,
METPOJIOFVHY U UCIIBITAHWI B KEMEPOBCKO# OBJIACTH - KY3BACCE"
(https://tourism.fsa.gov.ru/ru/resorts/hotels/d3¢70c8b-c608-11 ef-92da-d536¢8f986b2/about-
resort)

WHH 0408000906 OI'PH 1020400665405

B mactosmux ITpaBuiax UCIONB3YIOTCS CICAYIONHE TOHATHS:

"GpormpoBanue’ - 3aKpEILICHHE 32 MOTpeOUTENEM HOMEpa (OTACTBHOTO MECTA B
MHOTOMECTHOM HOMEPE), OTHAENBHOTO 34aHusI (YacTh 3/1aHus), CTPOCHHS, COOPYKECHHS UITH
0Gopy IoBaHHOH 61ar0yCTPOCHHOM IUIOMAKA KeMITHHTA JULL Pa3MEIICHHA Ha HEH CpencTBa
TiepeIBHXEHMA, IPUCTIOCOOIEHHOTO T IPOKMUBAHIS (ZlaJiee - IIoMa/Ka KCMITMHTa), Ha
YCIOBHAX, OTPEAENCHHBIX 3asBKO 3aKa3unKa (IOTpeOnTeNs ) (manee - 3asiBKa), 1
HOATBEPKACHHUE STOH 3asIBKH CO CTOPOHBI HCTIOTTHUTENS;

"BpeMsi Bbie3Ja (PacueTHBIH Uac)" - BpeMsl, yCTaHOBJICHHOE ACTIOIHUTENEM UL BBIC3/A
MOTpebuTeNs, T.e. MOTPEOUTEND JOIKEH 0CBOOOAUTD HOMEP JI0 YKa3aHHOTO Yaca;

"ppems 3ae3/1a’" - BpeMs, YCTAHOBJICHHOC HCIOMHATETIEM JULT 333112 moTpedurens, T.€.
TOTpeGHTEb 3aceisieTcs B 3a0pOHHPOBAHHbIA HOMED HE PaHEe YKa3aHHOTO BPEMCHH,
"3aka3qauK" - PE3MUECKOE UM IOPHANIECKOE JINIO MM HHAUBH LY AIbHBIH IPCATIPHHIMATEND,
AMerOIIHe HaMepeHHE 3aKa3aTh M IpHoGPECTH MHG0 3aKa3bIBAIOIINE W IPHOOpETaromye
TOCTHHHYHEIE YCIIYTH B YCIIyTH HHBIX cpe,ucn% pasMEIIeHUs! 175t HOTPEOnTENs;
"moTpebuTeNnb" - PU3MUECKOE IO, HMEIOINEee HAMCPEHUE 3aKa3aTh Wi npuobpectd b0
3aKa3BIBajollee WM IproOpeTaroliee U (MIIH) HCIOJb3YIOMee TOCTHHHYHEIE YCIIYTH H YCIIyTH
HHBIX CPEJICTB Pa3MEIIECHHS [T IMYHAIX H UHBIX HyXX[, HS CBA3aHHBIX C OCYIICCTBICHHCM
TpeINPAHAMATEIBCKOR NI TEIIbHOCTH;

"epencTBO pasMeneHus ' - IMyIIeCTBEHHBIH KOMIUIEKC, BKIIOYAIOIHH B ceOd 31aHue (JacTh
3/[aHHs) WM CTPOCHHE, COOPYIKEHHE, IOMEIICHHE, YIACTOK 3€MIIH, 0OOPYI0BAaHHE U MHOE




FMYIIECTRO ¥ HCTIONb3yEMBIH 1Sl BDEMEHHOTO PasMETEHUsI i 0OCCIICUCHHS BPEMEHHOTO
IPOXUBAHUA QU3NUECKUX JIHIL;

"Homep'' - H30JIMPOBAHHOE TIOMEIIEHUE B CPE/ICTBE Pa3MEIICHHs, IPEAHASHAYECHHOS UL
BPEMEHHOTO Pa3MEIIEHHs 1 BPEMEHHOTO TIPOXHBAHAs PH3MICCKUX JIHIT;

"YCIYTH CPEACTBA Pa3MenIenHs' - TOCTHHUYHBIC YCIYTH, YCIyTH WHBIX CPSICTB PA3MCIICHHA,
BIJTIOYAIOIIHE B ce6s1 KOMIUIEKC YCIYT IO MPEIOCTaBICHUIO GU3MIESCKIM THI[aM MECT IS
BPEMEHHOTO TIPOKUBAHMS B CPEICTBE PA3MELICHNS, @ TAKXKE MHBIC YCITYTH 110 00 CITy )KUBaHHUIO
IPOXMBAIOIIAX B CPEICTBE pasMeIIeHus GU3NICSCKUX JIHIL;

"IleHa pasMemenHs" - CTONMOCTh BPEMEHHOTO TIPOKHBAHKS B HOMEpE (Ha OTICTbHOM MECTE B
MHOTOMECTHOM HOMEPE), OTHCIBHOM 3[aHUH (JaCTH 3IaHH), CTPOEHWH, COOPYXCHHH HIH HA
IOMAAKE KEMITHHTA H MHEBIX YCIYT 0 00CITyXKMBAHMIO IPOXUBAIOINNX B CPEACTBE Pa3MCIICHNS
GU3HYECKIX JIKLL, TPEAOCTABIAEMBIX TOTPEOUTEISIM, ONPEACTICHHEIX HCTIOTHUTCIICM,
OKa3bIBAEMBIX 33 EIUHYIO IICHY.

[oCTHHYIA TTpeIHA3HAYEHA IS BDEMEHHOTO HPOXKHBAHMS IPAK/aH Ha CPOK, COTNIACOBAHHEBIN ¢
a/IMEHUCTpAIFeif TOCTHHATEL 110 HCTEUeHHN COrNIaCOBAHAOTO CPOKa MPOXHKBAIOIIHIT 0051320
0cBOGOIUTH HOMED TI0 TPeOOBaHHIO aMuHKUCTpanHi. CPOK MPOKUBAHHUS MOXET OBITh IPOUICH
TOJIBKO IIPH HAJIHYHMH CBOOOTHEIX HOMEPOB.

PacueTHBIi gac: Bpems 3ae3za — 14.00, spems Belesza - 11.00 9acoB 1o MECTHOMY BPEMEHH

(+4 Mck.Bp). Pasmeinenne rocts B 3a0pOHAPOBAHHOM HOMEPE 10 PAaCUETHOTO Haca 3ae3zia
JOIyCKaeTCs TOMBKO 0 IPEABAPHUTEIBHOMY COTTIACOBAHMIO CO CITyk00H OPOHHPOBAHHS
TOCTHHHUIIBL.

IIpu paHHEM 3acelleHAH B 3a0pPOHUPOBaHHEN HoMep (B meprox ¢ 06.00 mo 14.00) B3umaeTcs
JOTIONHATENBHAS OILIaTa B pasMepe 25% OT CTOMMOCTH HOMEpa 3a CyTKH.

Ipu 3anepxxe Brle3na norpedutens (B mepuon ¢ 11.00 no 19.00) B3umaeTcs AOMOTHUTEILHAS
omnuara B pasMepe 25% 0T CTOMMOCTH HOMepa 32 CyTKH.

PexxuM paboTs1 I OCTHHUIEI — KPYTJIOCY TOUHETH (3aceileHrE/BBICCTICHHS ITotpeburens).

Ouroe o6cmysxupanne [Totpedurens — ¢ 08.00 xo 22.00

JlicTaRMOHHAs HH(MOPMALMOHHAA W TeXHIYECKas Mojuiepxka IlorpeduTens — KpyrnocyToqHO
no Tenedony +7 961 977 1409

O6cITyKIBaHKE OCYINECTBISICTCS Iy cornacuu [loTpebutens ¢ AeHCTBYIOMUMH [IpaBunamu
['OCTHHHUIIBI ¥ [PETbSIBICHUN MU JOKYMEHTA, YAOCTOBEPSIOIIETO TMIHOCTS!

a) macropra rpaxaannaa Poccuiickol denepaiun, y10CTOBEPSIOMETO IMIHOCTD IPKIaHHHA
Poccuiickoii ®enepanuu Ha TeppaTopHa Poccuiickoii Menepanny;

6) macnopra rpaxaaruaa CCCP, yIOCTOBEPSIOMETo JIMIHOCTD TpaX/iaHrHa Poccuiickon
®eepaly, 0 3aMEHbI €70 B YCTAHOBNCHHBIN CPOK Ha MAcTopT rpaxkAaHiHa Poccuiickol
®enepanuy;

B) CBHJIETENHCTBA O POXKICHHUH - JUIS JINIA, HE IOCTHIIIEro 14-11eTHEro BO3pacra;

T) IACTIOpPTa, YAOCTOBEPSIOIEro IMIHOCTD Ipaxianuna Poccuiickoi Denepaiyn 3a IpeaciamMu
Poccuiickoit Oeepaltui, - Iis JIMIA, TOCTOSHHO HPOXHBAIOMIETO 3a peAenaMu Poccuiickol
Oenepanuy;

1) TIaCIIOpTa MHOCTPaHHOTO IPAXXAAHMHA TUOO0 HHOTO JOKYMEHTA, yCTaHOBICHHOTO
(enepabHBIM 3aKOHOM HITH IIPH3HAHHOTO B COOTBETCTBHH ¢ MEXTYHAPOIHEIM JI0TOBOPOM
Poccuiickoit ®enepanuy B Ka9eCTBE TOKYMEHTA, Y I0CTOBEPSIOIIETO THYHOCTH HHOCTPAHHOTO
rpaxaHuHa;

€) IOKYMEHTA, BEIIAHHOTO HHOCTPAHHBIM IOCY IAPCTBOM M IIPH3HAHHOT'O B COOTBETCTBHH C
MEXKTyHapOIHBM oroBopoM Poccuiickoit Penepanin B Ka4eCTBE NOKYMEHTA,
YIOCTOBEPSIOIETO THIHOCTH JIMLA O€3 rPaXkIaHCTBa,

’K) paspeleHns Ha BpEMEHHOE IIPOXKHBAHKE JIAIA 6€3 TPak/IaHCTBa;
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3) BUJIA Ha XUTENIBCTBO JHIA Ge3 rpaXIaHCTBa.

Ycnosus OpOHUPOBAHUSA:

JUist IOy 9eHHs. HHpOPMATIMH O CBOOOIHBIX HOMEpAX U OpOHMpOBaAHMSA HOMEPA 3aKa3uuKy
Heo6X0MIMO OGPATUTHCS O OMHOMY W3 CIIEIYIOIINX KOHTAKTOB:

- Tenedon oTaeNa GpoHIpoBanus: +7 961 977 1405 (Meccenmxep MAX)

pexxum paGoTsr: mH-1T: ¢ 10.00 10 19.00, ¢6: 10.00-14.00 mo mecT. BpeMenw (+ 4 Haca K MCK.BD)
BOCKpECEeHbE — BEIXOHMHON

- Teneor aqMuEACTpaTopa 'ocTHHALEL: +7 961 977 1409 (meccermxep MAX)

- DJIEKTPOHHAS 110YTa: bron@mangerok-altai.ru, 406002@mail.ru

- CAaMOCTOSTEIIFHO OPOHUPYET BOMED C TIOMOIIBIO JICKTPOHHBIX KaHAJIOB IIPOJIAX B CETH
VHTepHeT.

JlaHHBIE, KOTOPBIE OHANOOSTCS IPH 06paboTKe 3asBKH: IIpearoiaracMas Jara 3ae3zia i 1ata
BEIE3/12, KOJIMYECTBO HENOBEK, Bo3pacT [loTpebuTend (B3pOCIBIE/ AETH), OCOOBIE YCIOBHS IPH
pa3Mef11eHnH.

B Teuyenue OFHOTO paBodero AHs MOCIE MOy YCHHS 3asBKA Ha Gponuposanne, ['ocTHHUIA
HaIIPaBJIET B 3J[PEC TOCTS IO MECCEHDKEPY MAX nu60 TOCPEICTBOM TEKTPOHHOA IOUYTHI
coobImenye ¢ IOATBEPKICHIEM OpPOHHPOBAHNUS, IPUCBAHBAT KaXKHOM 3asgBKe MHAUBUIY AlIbHBIHA
HaeHTH(GHKATOp (HOMep OpOHM), UK C OTKa30M B MOATBEPHICHAH OpOHMPOBAHHS.

3agBKa 3aKa3duKa MpHHAMaeTcst I'OCTHHAMIEH K NCIIONHEHUIO, IPH yCIOBUA HATMHHA B
TocTHHMIIE He0OXOIIMOTO KOJINIECTBa CBOOOMHBIX (He3a6pOHHPOBAHHBIX) TOCTHHAYHBIX
HOMEPOB Ha COOTBETCTBYIONIHH IEPHO, CCIK 3a5BKa COACPKUT HAMMEHOBAHNC ['ocTuHUIEL,
CBEJICHYS O KOJMUIECTBE W KaTeTOpHH GPOHUPYEMBIX HOMEPOB, dbamMunmIo, UM, OTIECTBO (IIPH
pamawy) [ToTpe6uTeNs, ATy 3a€3/1a | JaTy BBIE3a W3 HOMSpa M, 110 BOSMOXHOCTH, BpeMs
3ae3/a ¥ Bble3ja, popMa OIJIaTEL, ICPEYECHB YCIyT, KOTOPBIC 00653y€eTCst OIUIATHTE 3aKa34nK.
CBe/IeHHUS 0 KaTErOPHAX TOCTHHHIHBIX HOMEPOB ¥ COOTBETCTBYIOMIHX Taprax IpHBEACHEI B
JEHCTBYIOINEM IIPEHCKYPAHTE.

JIOTOBOD CYMTACTCS 3AKITIOYEHHBIM C MOMCHTA IOJIy ICHH RaxazunkoM ([ToTpeburenem)
YBEIOMIICHUS O TIOATBEPIKICHAH OPOHUPOBAHHS (TypucTCKuii Baydep ¢ MACHTAGUKATHOHHBIM
HOMEPOM).

OrMmena OpOHHPOBAHUSL: i

[Ipu oT™MeHe GpOHMPOBAHUS HE TTO3/IHEE, HEM 14.00 gHs, cHEeTYIOWEro 3a THEM
3aITAHMPOBAHHOTO 3a€312, VICIOMHUTENb BO3BPAIIACT 3axazuuky (IloTpebuTento) muary 3a
yCIIyTH CpeIcTBA Pa3MeIleHUs B IIOJIHOM obbeMe.

B ciydgae HECBOSBPEMEHHOTO YBEIOMIICHHS! 06 oTKa3e OT JIOTOBOPa 3aKa3YHKOM
(TToTpebuTeneM), OTIO31aHHS UM HE3ae3/1a TOTPEOUTEIS C HErO Hild ¢ 3aKa3qrKa B3HMACTCS
riata 3a HoMep (OTHeNBHOE MECTO B MBOTOMECTHOM HOMEpE), OTAENBHOE 31aHue (YacTh
3AHs), CTPOCHHE, COOPYKEHHE WK ILTOMAIKY KeMITHHIa, HO HE Gosee UeM 3a CyTKH.
BpoHUpOBaHHE CUMTACTCS OTMCHEHHBIM, CCIIH 3axazurk ([loTpebuTeNs) CBOEBPEMEHHO
yBeoMui1 [OCTHHHILY OZHUM U3 NEPCIHCIICHHBIX B 1.8 HacTosmux TIpaBuit cnocoboM.
dopma 1 TIOPAIOK OILIATHI YCIIYT:

[lnara 3a IPOXKUBAHKAE U yCIyTH B [OCTHHHUIE, BIUTFOYAs 3aTOTOBBIC ITATEHKH, OCYIIECTBIAETCS
110 cBOGOAHBIM (JIOTOBOPHBIM) IIEHAM, COTJIACHO YTBEPKICHHOTO PyKOBOACTBOM I'ocTHHUALEL
npeiickypanta. Omiara IpOM3BOJUTCS B pyOIAX, HATHIHBIMA JICHEXHBIMH CPEJICTBAMH, Ty TCM
6e3HANMYHOTO HEPEUMCIICHHS IO I0TOBOPY OpOHHPOBAHMS UIA C HCIIONE30BAHICM pacHeTHBIX
(KpeuTHEIX) KapT. 3acenenne B ['OCTHHHUITY OCYINECTBIIACTCS TOIBKO IIOCTIe BHECEHHS
[NoTpeGuTeneM MPEAOILIATH 32 BECh HpeAToJaracMbIi CPOK IIPOXKHBAHUSA B pa3sMepe 50% ot
obmeii crouMocTa 00CITyKuBaHus. [Ipy BHECEHUH NPEIOILIATEL CTOMMOCTE 3a0pOHNPOBAHHBIX
yeryr McmonuuTens B AaibHeHIIEM H3MCHEHHIO HE TIONICHKHUT.




11.

12.

13.

14.

15.

16.

TIp¥ IpoXKWBAHHK MEHee CYTOK (24 9acoB) ITaTa B3UMAETCA 32 CYTKH HE3aBUCHMO OT BpEMCHU
3ae3]ia U BBIE3/1a.

Io IpeBapUTENEHOMY COTIACOBAHUIO € COTNIACHS aIMUHHCTPALMH TypPKOMILIEKCA
«MamkepoK», JIOIyCKaeTCs HaX0XK/IeHHEe TOCTOPOHHMX JIMI[ B HOMEPE C 08:00 mo 23:00 gacos,
JUISL 9TOTO TIOCETHTEINIO HEOOXOMMMO TIPEIbIBUTH IMUHHCTPATOPY TypKOMITIEKCa
«MaHXepoK» YIO0CTOBEPEHHE IMIHOCTH U TIOTYIHTh FOCTEBYIO KapTy.

B ciydae 3aiepXKH TIOCeTHTENS B HoMepe 1loTpebuTes mocne 23:00 umi npoBoOJia B TOCTHHHAILY
3aperncTpupoBaHHEIM I10TpeGUTENEM TOCTOPOHHETO JIMLA B HOTHOC BPEMSI (¢ 23:00 mo 08:00
4acoB) JaHHBIE TIOCETHTEIS IOIDKHEI OBITH 0QOPMIICHEI Ha TOJICEIICHIE B HOMEP IToTpebuTemns.
3a Takoe MOJCEICHNAE B3MMAaETCsI OIIaTa COMIACHO YTBEPXKICHHOMY B TocTuHMIE
MpeHCKypanTy.

[IpaBo Ha BHEOYEPEIHOE pasMelneHue B ['OCTHHAUIE, PH HATMIHH CBOOOTHBIX MECT, HMEIOT:

- I'epor Cosetckoro Coro3a, I'epou Poccntickoit Pesiepaniiy, MONTHBIC KaBaNCPE! OPZICHA Cnassr;
- paGOTHHKH IPOKYPATyPBl, COTPY IHAKA OPraHOB BHYTPEHHHX JICIL, paGoTHHUKH CyNeOHBIX
OpTaHoB, BeITBIBETEPCKOi CBS3M, HAJIOTOBOH CIfyKOBI, COTPY IHHUKH denepalbHBIX OPTaHOB
PABUTETHCTBEHHON CBs3H U HHQOpMaIiy (IIPH MCIIOTHEHAN HMH Ciry>keOHBIX 00S3aHHOCTEH);
- MHBANWAB! -7 TPYIITHI ¥ JIMIA, CONPOBOX/IAOMIHE WX (He Oolee OIHOTO 4eJIOBEKa); ApYTHe
KAaTETOPHH IPaXIaH B COOTBETCTBHH C ACHCTBYIOMMIM 3aKOHOAATCIBECTBOM Poccniickoit
Oenepanuu,

- yaacTHUKH Bemkoii OTedecTBEHHOM BOHHEI, yIaCTHHKH CBO, vuBamuas! 2-# u 3-i rpymn u
JIMIIA, COTIPOBOXKIAIOIINIE HX;

- CEMBHY C JICTBMH MIAMIIIET0 BO3pacTa.

VKazaHHBIE KATETOPHAY TOCTEH MOCEIIOTCS B TOCTUHAIYY B IIEPBYIO 04EPeib, O MEPE
0CBOOOKICHHS MECT:

TIpeocTaBieHHe JIBIOT JUIS OTHEIBHBIX KaTeropHi [ToTrpebureneii:

- NeTH 10 6 JieT 6e3 IpeloCTaBIeHHs KOHKO-MecTa 00CITy KIUBAIOTCS! GecIaTHO;

- JUIS YYACTHHUKOB U BeTepaHoB Bemikoli OTedecTBCHHOM BOHHEI M HHBATH/IOB 1-# rpynmsl
yCIIyra «IpOXHBAHKE) HPEIOCTaBISeTCs co CKuKoit 50%;

- 7Isl TICHCHOHEPOB, YYaCTHUKOB JIOKAIBHEIX BOCHHBIX JICHCTBAR U CBO, uuBanuaos 2-ii u 3-#
TPYIITL, JIAL, COMPOBOXKAAIOMINX YIaCTHHKOB M BeTepaHOB Bemnkoif OTeuecTBEHHOH BOHHBI U
AHBATMAOB 1-# TPyIIIBL, YCIyTa «IIPOXUBAHUEY IPEROCTABIACTCS CO ckuakoi 15% (mpu
IIPEOCTARIIEHWH COOTBETCTBYIOIIETO TOKYMEHTA);

- IIPH TIPHOBPETERAN OHOTO K3 PaTHANbHBIX TYpoB OO0 TypKOMIUIEKC «Mamxepox» (Ne
04066, Ne 04057, Ne 04058) B cocTaBe ceMbH (POAUTEIIS/POAUTENCH HITA 3aKOHHOTO
IpeICTaBATENIsY/ IpecTaBrTeneit) i AeTel o 16 neT mpeycMaTprBacTCs CKu/Ka 15% mpn
pasMeIeHnn Ha OCHOBHOM MecTe Wi 30% MpH pa3sMelCHUH Ha OMOTHUTEIEHOM MECTE.
CMeHa OCTEIBHOTO GENbs IPOU3BOUTCS OJWH pa3 B TpU AHs. CMEHA MOJIOTCHEN
TIPOM3BOMMTCS, KaK IIPABHIIO, OfMH pa3 B TpH AusL. [1o npocs6e [ToTpeGuTens MoxeT OHITh
IIpoHM3Be/leHa BHEIUIAHOBAd 3aMeHa Oenbs i IOTIOTEHELL.

TocTHHUTIA 06ECIeIHBAET IPOKABAIONIMM CIICIYIOIIHE BA/IbI O€CIUIATHBIX yCIyT:

- BBI30B "CKOpOi#i moMornu";

- JIOCTYII ¥ BO3MOXHOCTB TIOJb30BAHMS MEIMITMHCKON alTeUKOH VISl OKa3aH!s TepBOM IIOMOIIY;
- IOCTABKa B HOMEP KOPPECTIOH/IEHIINH, aApecOBaHHOM 110TpeOHTeO, 110 €€ IOy CHNY;

- noOyIKa K ONpeleIICHHOMY BPEMCHH;

- TOJIb30BAHUE TOHOMETPOM;

- Wi-Fi ma teppuropun I'OCTHHHITBL

TOCTHHHIE OKa3kIBaeT I10TpeOUTEIO JOTIOTHATENBHBIE YCITYTH 3a IUIATY IO €TO JKEIaH!Io B
COOTBETCTBHH C IIEPEUHEM H IPEHCKyPAHTOM ILIEH Ha NOTIOTHUTEIBHBIC yCITyTH.
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IMotpebuTens obsa3aH:

- IIpH BEIXOJIE W3 HOMEPA 3aKPHITh BOJIOPa30OPHBIE KPAHBI, OKHA, BBIKIIIOIHTE CBET, TEIEBU30D,
HarpeBaTeIbHbIE IPHOOPEI;

- cOGIIOIaTh YCTAHOBJICHHBIH B [OCTHHHUIIE OPSAIOK MPOXKABAHKS, COOIIORATE YHCTOTY,
THMIIAHY ¥ OOLIECTBEHHbI MOPAIOK B HOMEpE M [ OCTHHHIIS;

- ¢Tporo coOMIONaTh IIPaBHIIa II0XKAPHOH OE30MaCHOCTH;

- BO3MECTHTB yIep0 B CIIydae yTpaThl, HOBPEKICHHS MM IIOPYX UMY IIECTBa I OCTHHHIIE!
(OIIEHKA HAHECEHHOTO yinepOa IPON3BOAUTCS HA OCHOBaHKH I IpeficKypaHTa IICH Ha OpIy
TOCTHHHYHOTO HMYIIECTBA);

- HECTH OTBETCTBEHHOCTD 3a NEHCTBHS [IPUTTIAMIEHHEIX [loTpebuTeneM B 3a0pOHMPOBAHHELH
HOMEp TOCETUTEINEH;

- CBOEBPEMEHHO H B TIOJTHOM 00HEME OIIIa49MBATh BCE MPEICTABICHHEIEC TOCTHHHUIICH
JOTIOJTHUTEIIHHEIE YCITYTH.

B roctitHHIlE 3ampeInaeTcs:

- OCTaBJIATH B HOMEPE OCTOPOHHUX JIHIL, 2 TAKKE IIEPENABaTh M KapTy-KIJI0Y OT HOMEPA,

- XpaHUTH TPOMO3/IKHE BEIMH, TETKOBOCIUIAMEHSIONIUCCS MATCPHANIBI, OPYKHE, XMMHUYCCKAC U
paaroaKTHBHBIE BEIECTBA;

- KypHTh B HOMEpPaX, a TAIOKE B XOJUIaX U KOPUAOPAX TOCTHHHUIILL;

- TTOJIL30BAThCS HATPEBATCIIFHBIME IPHOOPaMH, €CITH 9TO HE MPEILYyCMOTPEHO B TOCTHHHIHOM
HOMepe;

- HapyIIaTh MOKOM rocTell, MPOXXUBAIONINX B COCCIHUX HOMEPAX;

- Pa3BOIMTH KOCTPBL ¥ Pa3XKUIaTh MAHT Bl Ha TEPPATOPHA [ OCTHHHUIE! BHE CTICIMAIIEHO
OTBEACHHBIX A1 3TOTO0 MECTAX.

TypkoMmieke « Mamkepok» HaxO|TCs Ha Gepery CTpeMUTeNnbHON ropHoii pexu Karyss —
aIMAHACTpAIHs TYPKOMILIEKCa HACTOSTEIBHO PEKOMEHIYET He IIaBaTh B peke KaryHs, He
OCTaBIIATH Ha Gepery nereit 6e3 mpucMoTpa.

Ha TeppuTopHE TypKoMIuiexca « MaHKepok», a TaKke B HOMEpax W OOIIECTBCHHBIX
IIOMEIIEHUAX KypeHue 3anpemeHo. HapymunTens Jansoro mpapuia 00s13aH 32 KypeHHE B
HOMEpE U Ha TeppuTopur [ OCTHHUIIE! OIUIaTHTH MTpad B pasmepe S000 pyGieii, KoTopsiit
MOIIeT Ha OYMCTKY HOMEPA U BO3MyXa OT 3ailaxa JbIMa, a TaK XK€ yCTPAHEHHE MOCIEACTBUH OT
cpabaThBaHUsA NATIUKOB JbIMA IIOKAPHOW CUTHATM3AIAH.

AnvuaucTpas [OCTHHHIB! HE HECET OTBETCTREHHOCTH 32 YTPATy LEHHbIX BEIIEH rocTs,
HaXOJAIMHXCS B HOMepE, TIPH HapyIIEHWH UM TIOpsKa TPOXHUBaHus B I'ocThHHIle. B ciytae
06HapyXeHHs 3a0bITHIX BEIEH aIMUHUCTPAIHA I OCTHHHIIBI COCTAaBIACT aKT H IPUHIUMACT MEPhI
K BO3BpATy WX BIIAJENbITy. 3a0bITHIC BEIM XPAHATCSA B KAMEPE XPAHECHUS! Ty PKOMILIEKCA
«MamKepoK» J0 6 MecsIeB, fajee 3a0BIThIC IIPEIMETHI IIOJIEXAT YHHUTOXKCHUIO MM IIepeade
B COI[AAJILHBIC YUPEKACHHUA.

V60pKa B 3aCENECHHOM HOMEPE IIPOBOIUTCS €XEIHEBHO, B OTCYTCTBHH lloceTrTeNs B HOMEPE.
KHrTra OT3BIBOB M NPEIIONEHUN HAXOMUTCS Y aIMHHACTPATOpa I'0CTHHHITE! U BBIIACTCS 110
TpeOOBaHUIO TTOTPEOUTEINEH.

AmvuHucTpanus [oCTHHHIE! OCTaBIISIET 32 c000H MPaBo MOCEIMEHus HoMepa 6€3 COTIIACOBAHMS
¢ IToTpebuTeneM B cTydae 3aABIMIICHHU, T0XKapa, 3aTOMICHHS, & TAKXKE B CITy9dac HapyINCHAL
[Torpe6uTeNeM HACTOSINUX MIPABHII TPOXKUBaHHU, OOIECTBEHHOTO TOPSIKA, TOPAIKA
II0Ib30BAHUSA OBITOBBIME IPHOOPaMH.

T'ocTHHHIA BIIPaBe PacTOPrHYTH IOTOBOP HA OKA3aHHUE TOCTUHUYHBIX YCIYT B OJJTHOCTOPOHHEM
IOPSIAKE MO0 OTKA3aTh B MPOJUICHHH CPOKA POXKHBAHHS B CTydae Hapymenus [lorpeburenem
TpaBmJI IPOXKUBAHUS, HECBOEBPEMEHHOM OIUIATHI YCIIYT TOCTHHHUIBI, IPUIHHCHHS
[ToTpebuTeNeM CyIECTBEHHOTO MaTepPHAIBHOTO ymepOa roCTHHHIIC.
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Ipu otcyrcTeum [ToTpebuTens Mo MecTy poxwuBaHus B ['ocTHHHIE GoJiee CYTOK,
amMuHHCTpanus [ OCTHHHIE BIIpaBe CO3JaTh KOMHCCHIO M CHIENIATh OIIMCH HMYIIECTBA,
HaxXOAINErocs B HoMepe. MaTepraiibHble IIEHHOCTH B BUIE ICHEXHBIX CPE/ICTB, AparoneHHbIX
METaJIIOB, TICHHBIX JOKYMEHTOB, aJIMUHUCTpAIHs GepeT 0| CBOIO OTBETCTBEHHOCTH. [Ipoyee
HAMYIIECTBO HAXOAUTCA B CIIyX0e cepBuca.

['oCTHHHMIIA TapaHTHAPYET KOHPUAESHIAATPHOCTS IEPCOHATLHEIX TaHHBIX B COOTBETCTBHH ¢ D3
Nel52 «O nepconanbubix fagabx» ot 01.08.2011r.

B ciygac BO3HHKHOBEHHS XaI00 HA HEKAYECTBEHHOE IIPENOCTaBICHHE yCIyT ['ocTHHMIEH co
cropons! [ToTpeGuTens afMUHICTpanHs [ OCTHHHIB IPUHAMAET BCE BO3MOXHEIC MEPBI JUIA
yperyaupoBaHus KOHQIMKTA, IPETy CMOTPEHHEIE 3aKOHO/IATEIICTBOM. -

B ciy9asx, He IPeyCMOTPEHHBIX HAaCcTOSAMUMH IIpaBrinaMu, afMEHEACTpanus ['OCTHHHIE 1
IMoTpe6uTeNs PyKOBOACTBYIOTCS NEHCTBYIOIMM 3aKOHOJATENBCTBOM PO.



